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PROGRAM REQUIREMENTS
� Personal interview with the Volunteer Specialist

� Completed application packet

� Letter of recommendation/course requirements from a college professional 

(professor/counselor)

� Commitment to volunteer for six months per fiscal year

� Commitment to volunteer a minimum of once a week for a three-hour shift

� Attendance at a three-hour volunteer orientation class

� Completed background check and approval from the Special Police Services

� Results of a TB/PPD screening

� Complete specific hospital and departmental training

� Adhere to all hospital policy and procedures including the uniform and dress

code standards

To apply to the College Volunteer Program, contact Michelle Hern, Volunteer

Specialist, Junior and College Programs at (910) 343-7704. She will set up an interview

and inform you about the availability of volunteer positions.  During your interview,

she will help you determine the best placement area to meet your needs as well as

work out an acceptable schedule.  Please note that an additional interview with the

manager/coordinator of specific departments may

also be required. 

Please visit the volunteer web page at
www.nhhn.org

PLACEMENT AREAS FOR COLLEGE VOLUNTEERS
� Adult Health Divisions 

� AHD/Patient Interaction Program

� Cardiac Rehab

� Coastal Rehabilitation Services (i.e. occupational therapy, physical therapy, 

speech and recreational therapy)

� Emergency Rooms

� Gift Shop(s)

� Guest Greeters 

� Healing Arts Network Program 

� Health Information Management

� Hospitality House 

� Kangaroo Kapers Program

� Patient Advocate Program

� Patient Transport Services

� Oaks Behavior Hospital 

� Office Resource

� Oleander Rehabilitation Services 

� Oncology Services 

� Surgical Waiting Rooms

� Radiology/Imaging Services

� Reception Desk(s)

� Women’s & Children’s Division

� Zimmer Cancer Center



COLLEGE VOLUNTEER APPLICATION

Please fill out the following information.

Date 

Name

E-mail

Home phone Cell phone  

Address

City St Zip

University/College

Major Area of interest

Please check appropriate box(es)
I am interested in volunteering at  
� Cape Fear Hospital � New Hanover Regional Medical Center � Other

Upon completion, mail to: 
NHHN Volunteer Services Department
PO Box 9000
Wilmington, NC 28402-9000 

Or call Michelle Hern, Volunteer Specialist, Junior and College Programs, at 
(910) 343-7704 or e-mail at michelle.hern@nhhn.org. 

Thank you for your interest in the College Volunteer Program! 

College Volunteer Programs at New Hanover Health Network

The New Hanover Health Network College Volunteer Program is structured to 

provide college students at all levels of education an opportunity to gain valuable

experience by working in a professional healthcare setting.  Our college volunteers

make a difference in the lives of our patients and their family members while gain-

ing job skills, volunteer experience and earning school credit. As college volun-

teers, you become an important part of our team of quality healthcare providers. 

We are proud to offer volunteer opportunities to students from many area schools

including CFCC, UNCW, ECU, UNC-Chapel Hill, NC State, and others. On average,

more than 80 students volunteer at New Hanover Health Network each year.

Students should have an interest in a healthcare career and currently be enrolled

in course(s) such as Biology, Chemistry, Pre-Med, Nursing, Physical Therapy or

Radiology. We strive to give students the placement areas of their specific field of

study and/or degree curriculum. However, we recommend that students cross-train

in various placement areas so they gain a broad understanding of the many health-

care careers in a hospital setting. College students are encouraged to volunteer

during the evening hours and weekends.

Volunteer service opportunities are available at these New Hanover Network 

locations:

� Cape Fear Hospital

� Coastal Rehabilitation Services

� Hospital Hospitality House

� Medical Mall

� New Hanover Regional Medical Center

� The Oaks Behavioral Health Hospital
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